
We’re seeking a new Licensee for the The 
Wharf Tearooms at Devizes

About the Café
Our Café at Devizes Wharf, trading as The Wharf 
Tearooms, has been widely acclaimed for many 
years, and was a Tripadvisor Certificate of 
Excellence Winner in 2018.  It’s a lovely place to 
visit, located in an historic warehouse building on 
Devizes Wharf, which also houses the museum and 
headquarters of The Kennet and Avon Canal Trust.  

What do we need?
We’re seeking a new operator for the café, to take 
over in April 2020.  We know the trade and the 
reputation of the café have been well established by our previous licensee.  We now need someone very 
special who can build on that reputation and develop the business to ensure our visitors have an excellent 

time and to ensure a good trading income to support the charitable 
work of the Trust.  The café is also the entrance to the Trust's museum, 
and we will look to you to promote this unique collection.

What sort of person?
The new operator of the Tea Room must be comfortable with all 
aspects of food planning, preparation and service.  You will probably 
have experience of the business.  But you will have your own ideas 
about how best to apply this experience to this setting. 

What’s the financial deal?
That’s for discussion.  The café currently opens for six days a week 
during the winter months and every day during the summer.  Turnover 
in the year to March 2019 was just over £110,000.  At present, rental 
for the café is £800 per month, in addition to a contribution to the 
utility charges.  We would expect to offer a licence term of five years, 
to give a new licensee a firm foundation for developing the business, 
but the hours and financial terms are for discussion.  

What’s next?
What will really matter to us is a sound business plan demonstrating good understanding of the challenges 
and setting out clearly how our new catering partner would tackle these.  So we’re now seeking 
expressions of interest from suitably qualified individuals.

Please get in touch and we will happily brief you and provide a full tender pack.

The deadline for receipt of tenders is noon on 17 January 2020.

The Kennet & Avon Canal 
Trust (Enterprise) Ltd, 
Devizes Wharf, Couch 
Lane, Devizes. SN10 1EB
Email: office.manager@katrust.org.uk
Tel: 01380 721279
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